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Quick2SMS for SugarCRM 2.2

SMS Module for SugarCRM

Documentation
An upgrade-safe text messaging module for SugarCRM v6.5+. SugarCRM users can now send SMS
messages directly from SugarCRM.

Release
V2.2

- Javascript error causing Chrome to fail
- Fixed issue for CE users
- Send Mass SMS button implementation improved to support other people’s customisations

V2.1
- Not released

V2.0
- Mass SMS from Target List
- Version 7 support

V1.0

- Send individual SMS messages to Leads and Contacts
- Create SMS templates
- View history of sent messages
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Download and Purchase
Quick2SMS is available to purchase and download from
https://www.sugaroutfitters.com/addons/Quick2SMS

Installation Prerequisites

Before purchasing the module you need to ensure your version of SugarCRM is supported.
Quick2SMS currently supports SugarCRM v6.5 or higher (including Sugar?7). All editions are
supported (e.g. CE, Pro, Ent, Ult). Both OnDemand and OnSite are supported.

Quick2SMS is upgrade safe.

Dislaimer

Whilst this module is upgrade safe, do back up your site before applying this installation. In
particular we add an enhancement to the Email Templates module and if you have had a previous
customisation made to this module you may inadvertently remove these customisations. If you
need to combine an existing Email Template customisation with our own customisation, please get
in touch. Previous Studio customisations are not affected. This notice only applies to custom work
you may have carried out outside of Studio. Either way, installation of this module is at your own
risk and SouthwestCRM takes no responsibility for loss of data or disruption in operation.

Installation Process
Having downloaded the module proceed to the Module Loader in SugarCRM.

Step 1 — Access SugarCRM Module Loader
Add or remove Sugar modules,

o Module Loader themes, language packs and
other extensions

Step 2 — upload module zip file

r Adrministration » SugarCRM

(— & sugar.southwestict.com/eventderno/index. php?module=Administration&taction=Upgrads c " Google A B- ¥+ # O @ | -
- [ [ [ P
WP Acounis  Administration  More E - + B Acmnistrator + | 4 -
<
Module SugarSMS zip Upload
Name = Install Delete Type Version Date Published Uninstallable Description =
& Print + Back to top
T SUGAR © 2013 SugarCRM Inc 2) Administration Help | W/
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Step 3 — Install module

[ hretox > |

r Administration = SugarCRM

6 & sugarsouthwestict.com/eventdemo/index.php?module= Administration8view=module& 77 v & ' Google
> -
.' Accounts  Administration  More - Q

Module Mo file selected. Upload

Mame = Install Delete Type ‘ersion Date Published  Uninstallable
FreeTextSMS Install Delete Package | Module 1.0.0 2014-01-18 13:13:13 Yes FreeText SMS allows you to |
< >
& Print + Back to top

¥ SuGAaR ® 2013 SugarCRM Inc. 2} Administration Help = N v

Step 4 — Enter Firetext APl information
[hreox |

r Administration = SugarCRM

6 & sugarsouthwestict.com/eventdemo/index.php?module= Administration&action=FireText! 77 7 ' Google

ﬁ Accounts  Administration ~ More - Q k’] Administrator ~ + =

SMS Account Settings

Fire SMS Center https:/fwww firetext co.uk/api
Api Key

Usemname:

Password:

Sender name:

Message Length: 160
License Key:
sove
& Print + Back to top
¥ SuGAaR @ 2013 SugarCRM Inc. ?2) Administration Help W

Quick2SMS uses the multi-award winning FireText messaging service. You will need an account set
up with this service in order to use Quick2SMS. It is free to set up an account however each
message you send is charged. Please refer to the FireText price list for further details at
http://www.firetext.co.uk

Once registered with FireText, enter your FireText username and password in the SMS Account
Settings page in SugarCRM Admin module. An optional API key can be used.

Enter a default “Sender Name” which will be shown as the FROM name when recipients of your SMS
texts receive messages.
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Set a limit to the size of a message if you wish to restrict what can be sent to recipient by users.

Check Credit. Having entered your FireText details correctly, the Check Credit button will show the
amount of remaining credit available to your users. If you need to add credit please login to FireText
and purchase credit from them. Once this has been done click the Check Credit button again to see
the amount of credit available to you.

User Guide
SMS messages can be sent to any phone field in SugarCRM Contacts and Leads modules. An icon will
appear next to the phone number enabling users to click to send an SMS message.

r Leads = SugarCRM

77 v @| B - Google

XN

é @ sugar.southwestict.com/eventdemo/index.php?medule=Leads&action=index

.‘- Accounts Leads More ~

Search Leads Before

MName My ltems [] My Favorites [] Open ltems Advanced Search o
Delete (1-50 0f 120) (55l

Name = Status =  Account Name = Mobile = Email
O &) King Bunyard New JAB Funds Ltd. (300) 685-5910 devsugar@example.cn i
[} #)  Reynaldo Buckler Assigned P Piper & Sons (519) 305-9003 section_beans_kid@example.co Jp i
[ #1  Everett Kane New Kings Royalty Trust (860) 236-3296 ga.sugar@example.org i

|_ Frefox ~

r Leads » SugarCRM

é @ sugar.southwestict.com/eventdemo/index.php?action=ajaxui#ajaxl|Loc=index.php%3Fr 77 7 & ' Google

TR —— Q

dsHelp W,
e —
Search Leads After
Mame My ltems [ My Favorites [] Open ltems Advanced Search 2
Delete (1-50 of 120) (3 31
Name = Status <  Account Name < Mobile = Email

| &) King Bunyard New JAB Funds Ltd. 07540294664 E devsugar@example.cn i

| &) Reynaldo Buckler Assigned P Piper & Sons (619) 305-9003 B section_beans _kid@example co_jp i

| &) FEverett Kane New Kings Royalty Trust (860) 236-3296 B ga.sugar@example_org i

| &1 Leif Nathaniel New T-Cat Media Group Inc (242) 058-9995 H sugar.dev@example.tv i

O <) Leif Gunn New gz:;;ieon Consoldation (271) 106-3713 B section.im@example.com i

1 <) Freddie Hillman New Grow-Fast Inc (230) 627-9052 @ sugar26@example.co.jp i

F SuUGAR @ 2013 SugarCRM Inc. ?) Leads Help | W/ v

Now click on the phone icon next to a number to send a message....
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Hrefox ~

i Leads » SugarCRM

I (— y ] sugar.southwestict.com/eventdemo/index.phpTaction=ajaxui#ajaxl|Loc=index.php%a3Fmr ﬁ v | ' Google P| B & # O - g

SMS

FPhone # 07540294664
Template| hone-

Message

Limit your message up to 160 characters only.

Send

findex.php?action=ajaxui®

Pick a template or manually type a message then click Send.

Templates need to be created before users can select from the Templates dropdown. To create a
template use the Email Templates feature in SugarCRM. Navigate to Emails | Create Email
Template.

Hrefox ~

W Create » Email Templates » SugarCRM

I (— y ] sugar.southwestict.com/eventdemo/index.phpfmodule=EmailTemplatesBaction=EditVie ﬁ v | ' Google P| B & # O - g

.- Accounts  Contacts Emails  More ~ Q 1 k] Administrator ~ | == =
£

Actions Recently Viewed
Create
View My Email Special Offer
Create Email Template *Indical
| View Email Templates
MName: * F -none- |z|
Teams: *
EI Primary
Global E @®
Assigned to: XI
Description:
Insert Account v| Name [v] : $zccount_name Insert
Variable:
Subject:
¥ SUGAR ©2013 SugarCRM Inc. (2) Email Templates Help | W/,
ugar. | ict.com,/ 1 {index.php?medule=EmailT I Baction=EditViews _module=Email T l; & _action=DetailView >

Enter the Name of the SMS Template and click on the “SMS Only” checkbox next to the Name field.
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Frefox ~

i Create » Email Templates » SugarCRM

vGoog.!ie p| B & # 0 ‘lv

| é ) %] sugar.southwestict.com/eventdemo/index.phpimedule=EmailTemplates&action=EditVie TLI‘ el |

*Indicates required field

MName: * Special Offer SMS SMS Only Type -none- E‘

Teams: * E Primary
Global -] @
Assigned to: E

Description: An SMS Template to promote a product. ..
Insert Variable: ContacﬂLead,lTalgel First Name : Scontact first_name Insert
Send Text Only
Body:
Hi {Scontact_first_name}, did you know we are closing the 30% off promotion tomorrow. Do you still want to go ahead?|
F SuUGAarR ©2013 SugarCRH Inc. (2) Email Templates Help | W N

Note that Variables can be used (e.g. Dear Scontact_first_name) however do not forget to enclose
each variable in {} characters.

Save your SMS Template. Now you can select a template to use when sending an SMS message...

Hrefox ~

i Leads » SugarCRM

I (— y ] sugar.southwestict.com/eventdemo/index.phpTaction=ajaxui#ajaxl|Loc=index.php%a3Fmr ﬁ v | ' Google P| B & # O - g

SMS

FPhone # 07540294664

Template| special Offer SMS v

Message “none-
Special Offer SMS

Limit your message up to 160 characters only.

Send

Pick the template and the variables will be merged and show the recipients details in the body of the
message...

www.fibrecrm.com Copyright © 2014 FibreCRM Limited

6|Page


http://www.fibrecrm.com/

fibrecr™m

Frefox ~

i Leads » SugarCRM

I\S/: %] sugar.southwestict.com/eventdemo/index.phpfaction=ajaxui#ajaxllLoc=index.php%3Fr T\,’ v | ' Google p| B & # O - | T

SMS

Fhone # 07540294664 |

Template| gpacial Offer SMS

Wessage HjKing, did you know we are closing the
30% off promotion tomorrow. Do you still
wantto go ahead?

100160 characters

Click Send and Quick2SMS will send your message immediately....

Hrefox ~

i Leads » SugarCRM

k(_-’: [ ] sugar.southwestict.com/eventdemo/index.phpfaction=ajaxui#ajaxUILoc=index.php%a3Frr ‘,A,’ v e | ' Google P| - ¥ @ O - | v

SMS

Sending SMS... Please waitl

If the message is sent successfully a message will be displayed. If the message fails to send, a
message will be displayed to highlight the potential issue.
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Delete  +

Name =

King Bunyard
Reynaldo Buckler
Everett Kane

Leif Nathaniel

Leif Gunn

Freddie Hillman

My ltems [ My Favorites [] Open ltems Advanced Search @
1€ (¢) (1-500f120) (3) )2
Status j = - |_ Email
New dev.sugar@example.cn ()]
& Message Sent Successfully! [ -
Assigned section beans kid@example cojp (1)
MNew Kings Royalty Trust (860) 236-3296 B qa.sugar@example_org 'i:,"
MNew T-Cat Media Group Inc (242) 058-9995 B sugar.dev@example. tv @
New g::ieon Corsinizin (271) 106-3713 8 section.im@example.com @
New Grow-Fast Inc (230) 627-9052 @ sugar26@example.co.jp @
©2013 SugarCRM Inc (2) Leads Help | W/ v

...and the message appears on the recipient’s phone....

eeeee O2-UK 3G

10°03

Monday 10 February

[ ] joe :
Hi King, did you know we are
closing the 30% off promotion
tomorrow. Do you still want to go
ahead?

Steve Jenkin
RE: How to send a quick email to...

Back in SugarCRM, all users can see the SMS message that has been sent to the Lead/Contact...
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r King Bunyard = Leads » SugarCRM

é @ sugar.southwestict.com/eventdemo/index.php?action=ajaxui#ajaxl|Loc=index.php%3Fr 77 7 & " Google
-~
ﬁ Accounts Coniacts Leads More - Q H Administrator ~ + =
King Bunyard
Edit Duplicate Delete Find Duplicates Convert: Lead Manage Subscriptions | View Change Log (1 of 120)
A Overview
[Mame: King Bunyard |2 Office Phone:  (557) 581-0110 @
Title: VP Sales Mobile: (7540294564
Department Fax
Account Name: JAB Funds Ltd. Website
Primary Address: 111 Silicon Valley Road Other Address
Salt Lake City NY 93083
Usa
Email Address: dev.sugar@example.cn (Primary)
Description
% More Information
w Other
= SMS
(1-20f2)
Phone Number = Py Message = Date Created 3
Status =
: . N .
07540294664 Sent :\I:(algg‘ did you know we are closing the 30% off promotion tomorrow. Do you still want to go 10/02/2014 15.33
F SuUGAR 2013 SugarCRM Inc ?) LeadsHelo W,

Mass SMS
The following instructions explain how to send SMS messages to all records within a Target List.

Create a Target List containing Contacts and Leads (This module only works across these two
modules currently).

Open the Target List and use the Action Menu (see screenshot) to select “Send Mass SMS”

Calendar R Target Lists
My Targets
Share ~
Related *+ ANl Fiter All Records
Export
ﬁ Send Wass SMS
Co
. Contacts Find Duplicates
Name Account Name Email Office Phone Duplicate

Simon Jones Care Home International View Change Log

Paul Proud Fabulous Collections Ltd 0208 841 867 Delete

A window will load where you can select a SMS template or type in a random message. Click send to
send the SMS to all records in the Target List.
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A message will be sent to the mobile number (default mobile field in Contact and Leads modules).
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Troubleshooting

Before calling our helpline here are some common questions together with potential solutions.

e The installation completed however the settings page is highlighting errors and or showing
code. Or a white page is displayed with ill-formed text.

o Itis likely that the installation failed to complete for some reason. Possibly due to
bad file permissions on your SugarCRM installation directories and/or file system.
Please ensure permissions are set correctly and then try reinstalling.

e Certain characters are not showing correctly when a message arrives. For example it says
“We&#039;ve” instead of “We’ve”

o Ensure your email message is using standard keyboard character sets. For instance
in this example the accented character ‘ is different to the non-accented character
and therefore may not be supported by the text messaging service.

e The FireText connection keeps failing even though | have entered my user details correctly.

o We have seen situations where the password contains characters that FireText API
does not support (e.g. # symbol in password). Either change your password or enter
an APl key. An APl key can be obtained from FireText.
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